The importance of the Operator

on the Availability / Reliability of the machine
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With a machine that runs 24/7, two-thirds of the time the Operator is the only person on the site who mans the machine and can
operate it in case of failure.

It is necessary to have experts on call who are able to repair the machine.

It can often take more than half an hour to arrive on site.

Therefore, including the time it takes to repair the machine, the total time the machine is down is at least an hour.

So if the Operator is able to repair it by himself, the AVAILABILITY of the machine is improved.

The best thing is to avoid the breakdown, so the RELIABILITY of the machine is increased.

It is important that the Operator is skilled, as they have an important role in maintaining the machine, so it does not break down,
and repairing it case of failure.
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